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	ROLE PROFILE

	
	Head of Propositions (Homes)  

	Reports to:
	Head of Homes

	Grade:
	Functional Leader	Job Family: 
	Match to Market
	Leadership Responsibility:
	Direct Reports:
	4
	Indirect Reports:
	
	Regulatory Information: 
	Not Applicable
	Location:
	Coventry / Manchester / WFH
	Working hours:
	35 hours worked flexibly over 5 days, Mon to Fri

	ABOUT THE ROLE 

	The Combination of the Coventry Building Society and the Cooperative Bank creates the UK’s 7th largest mortgage lender and a mutual retail banking alternative to the big banks. The Group Commercial Office will be integral to the future development of the customer proposition and the commercial success of the combined business. 

Strategic development of the mortgage product range and the wider Homes proposition is central to the ongoing success of the Group. You will own and lead the strategy and implementation of new initiatives and product developments to deliver the corporate plan, support growth, drive efficiencies and anticipate the changing needs to markets and members.  

You will lead a team of experienced product propositional professionals. You will be responsible for the evolving strategy for the Homes business and the development of new product and proposition initiatives. You will lead the development of initiatives and programme to improve future product performance, enhance our broker proposition,  meet consumer duty requirements, simplify legacy portfolios and represent Homes across a range of wider Group programmes. You will have a good understanding of the future plan requirements and develop propositions to deliver the financial ambition. The role will require you to work closely across the Homes business, especially with the wider Commercial Office teams. You will ‘own’ the development roadmap for Homes, liaising with the wider business to ensure the right customer and commercial outcomes are delivered. 

You will have an excellent understanding of your markets and be a strong influencer internally and externally. You will lead a team of proposition managers who will oversight the trading success of your product area. You will need to influence up to EXCO level in the Group. 


	ABOUT YOU 

	An experienced product/marketing/commercial professional, you will have an in-depth knowledge of our core markets and commercial understanding. And a strong track record in proposition and product management and the delivery of commercial targets 

You will have strong communication skills and be able to effectively communicate with stakeholders across the business up to EXCO level. 

You must be a credible thought leader and be able to engage and influence key stakeholders within the Commercial Office and beyond.
 
You will need to be action orientated and an inspiring team leader who can set strategy and develop compelling narratives. 

A strong strategic thinker with good understanding of customer needs and trends. 

	REQUIREMENTS: 

	Educated to degree level or equivalent you will have experience of delivery in a leadership role in financial services. You will be able to inspire and encourage your team and wider stakeholders, have strong commercial knowledge and an understanding of how to get things done. You will need to inspire and direct your team.
 
You will have significant experience in financial services and strong knowledge of the retail banking market. Mortgage experience would be preferable.  

You will need to have demonstrated how you have developed and implemented strategy. You will also be expected to develop and inspire a high performing team. 

	
YOUR KEY RESPONSIBILITIES. (Additional detailed performance objectives will be set by your manager)

	General Profile
	Develop and deliver your future Homes strategy
Deliver compelling proposals to meet/exceed business targets and support the corporate plan
Be the ‘go to’ person for your product area across the Group 
Drive process and behavioural change to continuously improve the internal processes.  
Demonstrate an in-depth understanding of the Homes business. 
Keep abreast of external environment for any emerging developments in competitor propositions. 
Own the Homes product and proposition development roadmap.

	People & Relationships 
	Plan, develop and review Direct Reports’ performance through setting strong and clear objectives against corporate expectations and service standards.
Constructively challenges colleagues in a fair and balanced way building strong and respected relationships.
Acts as a role model across the Commercial Office.
Acts as a thought leader and strategic influencer, building constructive and collaborative relationships across the Group.

	Governance, Risk & Controls
	Ensure all governance processes are operating effectively. Keeps abreast of external environment for any emerging risks, developments in regulation or competitor propositions
Encourage a culture of escalation and risk identification/resolution.

	Impact, Scale & Influence
	Directly responsible for the strategic management of the Homes business.
Responsible for the development of proposals and gain buy-in from across the business.
Confident presenting proposals to CCO senior leadership and Group EXCO
Represent the Homes business across the Group functions 

	Decision Making / Problem Solving 
	A key decision maker in the ongoing management of the Society’s existing product ranges.
Ability to make quick, sound decisions on incomplete information that support Group targets
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