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	ROLE PROFILE

	
	Performance Manager 

	Reports to:
	Lead Performance Manager

	Grade:
	Senior Professional / Technical	Job Family: 
	Marketing Product & Comms
	Leadership Responsibility:
	Direct Reports:
	0
	Indirect Reports:
	0
	Regulatory Information: 
	Not Applicable
	Location:
	Manchester/Coventry/Hybrid
	Working hours:
	35 hours over 5 days, Mon to Fri

	Effective Date:
	
	WD Job Code:
	

	ABOUT THE ROLE 

	The Combination of the Coventry Building Society and the Cooperative Bank creates the UK’s 7th largest mortgage lender and a mutual retail banking alternative to the big banks. The Group Commercial Office will be integral to the future development of the customer proposition and the commercial success of the combined business.

As a Performance Manager you will support the development and production of performance analytics and insight for the groups value streams, supporting the Lead Performance Manager to interpret, drive and deliver strong commercial and customer outcomes

Define and produce meaningful, robust insight and analytics to articulate and track business performance and customer behaviours, identifying risks and opportunities to ensure delivery of the commercial plan

Responsible for supporting the creation of the annual strategic plan and ongoing forecasts, responsible for production of forecasts to enable production of commercial drivers and objectives to deliver a challenging and deliverable value stream forecast. 

Produce pricing proposals to ensure delivery of the groups balance sheet, margin and customer growth ambitions

The role holder will engage and build relationships with a wide range of key stakeholders, producing performance insight in order to ensure key performance trends and outturns are understood.  

A commercial role in its focus, where strong stakeholder skills across other areas of the product and commercial, research and insight, finance and treasury to ensure value stream deliverables, risks and opportunities are well understood.

The role is hybrid, but with high levels of flexibility to suit yours, and the businesses needs with a strong benefits package. We’re proud to have been ranked 11th by Great Place to Work in its 2024 league table of the UK’s Best Super-Large Workplaces. 


	ABOUT YOU 

	To be effective in this role, you’ll need knowledge of the UK Financial Services marketplace, with proven experience of significant Banking products / categories (product strategies, pricing, analytics, competitor activity, market developments and trends)

You will have experience in developing and reporting on critical category value drivers and commercial outcomes 

You’ll have experience providing insight across both written and verbal communication, with experience of producing complex analytics and insights across various levels of the organisation

As an adept communicator, you will have the ability to develop strong relationships with key stakeholders across the organisation

	REQUIREMENTS: 

	We’d really like to hear from you if you possess the below.

· Experiance in planning, forecasting and financial interpretation
· Experience in the creation performance analytics and insight
· Technical expertise in analytical tools and techniques
· Strong communication and stakeholder management skills
· Strong excel and data interpretation skills



	YOUR KEY RESPONSIBILITIES. (Additional detailed performance objectives will be set by your manager)

	General Profile
	Produce robust, insightful analytics to ensure business performance, customer behaviour and impacts on the Balance Sheet and P&L are understood

	People & Relationships
	Ensure objectives are stretching and aligned to the Bank’s strategy and values, maintain effective PDPs and regular 121s.

Support a high performance culture through continuous personal growth.

	Governance, Risk & Controls
	Ensure compliance with risk appetite and ensure appropriate governance is followed for all decision-making.

Support governance and ensure all processes fully documented and any associated risks mitigated where possible.

	Impact, Scale & Influence
	Build, develop and challenge annual strategic plans and quarterly forecasting, with a focus on Balance Sheet and Income.

Interpret data to understand root causes e.g. of performance issues; and/or to understand implications of changes (e.g. pricing or policy changes). Recommend actions.

Model scenarios e.g. pricing, promotions, business cases.

	Decision Making / Problem Solving 
	Production of key performance indicators to measure operational delivery and performance

Analyse root causes of performance issues/trends, make recommendations to improve/optimise performance including changes of pricing, incentive and policy

	Comparable Roles
	Performance Manager (Business Performance & Inisght)
Forecasting Manager (Business Performance & Inisght)
Pricing Manager
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