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	ROLE PROFILE

	
	Data Analytics Specialist

	Reports to:

	Data Analytics Partner

	Grade:
	Professional / Technical	Job Family: 
	Data Analytics & Insight
	Leadership Responsibility:
	Direct Reports:
	0
	Indirect Reports:
	0
	Regulatory Information: 
	Not Applicable
	Location:
	TBC
	Working hours:
	35 hours worked flexibly over 5 days, Mon to Fri

	ABOUT THE ROLE 

	
The Data Analytics Specialist plays an important role in empowering business stakeholders to leverage data-driven insights, optimising decision-making, and driving business growth. This role involves collaboration with stakeholders to develop and implement data analytics solutions to ensure effective use of data and analytics tools.

The role will design and develop high performing, meaningful and value driven data products including Cognos Reports and Power BI dashboards in conjunction with the business stakeholders with the aim of making data available to all to it can power our future. 



	ABOUT YOU: 

	· You are data analytics professional with a passion for delivering high-impact solutions that drive business value. 
· You possess strong technical skills in data analysis, reporting, and data visualisation, combined with excellent communication and interpersonal skills. 
· You can work collaboratively, working closely with stakeholders to understand their needs and deliver tailored solutions.
· Strong attention to detail and an analytical thinker.



	REQUIREMENTS: 

	· The candidate must be self-motivated with the ability to work in a fast-paced, results-driven environment.
· Strong data analysis, data management and problem-solving skills; business analysis skills are a plus.
· Highly effective at both written and verbal communication.
· Demonstrated ability to interact and work effectively with management and other stakeholders to support the goals of the business. 
· Degree in Computer Science, Statistics, Mathematics, or a related field experience.
· Experience in data analytics, business intelligence, or a related field 
· Strong technical skills in data analysis, reporting, and data visualisation tools (e.g., Tableau, Power BI, SQL)









	YOUR KEY RESPONSIBILITIES.


	General Profile
	- Collaborate with business stakeholders to understand their data needs and develop tailored analytics solutions
- Design, develop, and maintain reports, dashboards, and data visualisations to support business decision-making
- Provide training and support to stakeholders on data analytics tools and best practices
- Stay up-to-date with industry trends and emerging technologies in data analytics


	People & Relationships
	- Communicate complex technical concepts to non-technical stakeholders, ensuring effective understanding and adoption
- Collaborate with cross-functional teams, including IT, finance, and operations, to drive great data products.


	Governance, Risk & Controls
	- Ensure data quality, integrity, and security in all analytics solutions.
- Adhere to organisational policies and procedures for data governance and risk management.
- Identify and mitigate potential risks associated with data analytics solutions.

	Impact, Scale & Influence
	- As part of the Analytics and BI team and community, influence business growth and optimisation through data-driven insights and recommendations.
- Influence business stakeholders to adopt data-driven decision-making practices.
- Contribute to the Analytics and BI team ways of working. 


	Decision Making / Problem Solving 
	- Analyse complex business problems, identifying opportunities for data-driven solutions
- Develop and evaluate alternative solutions, considering technical feasibility, business impact, and stakeholder needs
- Work with seniors to make informed decisions, balancing competing priorities and stakeholder expectations


	Comparable Roles
	



Restricted - External Allowed

Restricted - External Allowed

Restricted - External Allowed
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