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	ROLE PROFILE

	
	Economic Crime Intelligence Unit Specialist

	Reports to:
	Manager – Economic Crime - Education and Intelligence 

	Grade:
	Professional / Technical	Job Family: 
	Match to Market
	Leadership Responsibility:
	Direct Reports:
	0
	Indirect Reports:
	0
	Regulatory Information: 
	Not Applicable
	Location:
	Coventry or Manchester and Team-led hybrid working arrangements apply.
	Working hours:
	35

	Effective Date:
	August 2025
	WD Job Code:
	

	ABOUT THE ROLE 

	

An Economic Crime Intelligence Unit Specialist will work within a newly established Economic Crime Intelligence Unit to lead on industry engagement, developing industry presence, facilitating a co-ordinated risk-based intelligence cycle for the collection, assessment and dissemination of intelligence, to drive the focus of the business in pro-actively preventing, detecting and disrupting Economic Crime, which is a key department strategy. 

You will be responsible for the following activities:
· Develop intelligence sources via key stakeholder engagement with both private and public sector/LEA engagement
· Produce intelligence summaries of fraud cases. Develop intelligence packages
· Identify fraud/AML risks, conduct threat assessments
· Utilise Intelligence Systems for storage and managing intelligence
· Develop use of systems as intelligence gathering techniques. Developing the use of inferences/developing judgements and recommendations – influence the response and direction
· Enhance existing processes for the collection, assessment and dissemination of intelligence
· Support the ECIU Manager with the development of intelligence tasking and co-ordination processes.

The role is a hybrid role including remote work and from either Manchester and at our Head Office campus in Binley, Coventry. 


	ABOUT YOU 

	
· You’ll be able to demonstrate extensive experience of working in an Economic Crime Intelligence Unit within a retail banking environment.
· You will be organised, with good attention to detail, accuracy and an analytical mindset.
· Experience of working in regulatory, risk and control environments.
· An ability to communicate effectively with people at different levels (both internally and externally)  
· The ability to establish and maintain key stakeholder relationships within both private and public sector including Law Enforcement Agencies. 
· Good understanding of fraud and financial crime typologies.
· The ability to work collaboratively to tackle Economic Crime threats.


	REQUIREMENTS: 

	· Identify fraud/AML risks and conduct risk assessments as well as being able to provide evidence-based recommendations with clear rationale.
· Extensive experience of working within a Economic Crime Intelligence Unit environment.
· To be able to demonstrate good knowledge of intelligence cycles.
· Produce intelligence summaries of fraud cases and develop intelligence packages and identify emerging fraud risks.
· Excellent stakeholder management and communication skills.
· Ability to handle complex investigations and high-pressure situations.
· Strong analytical and problem-solving capabilities.
· Good understanding of Economic Crime fraud risk management, or related areas within banking/financial services.





	YOUR KEY RESPONSIBILITIES. (Additional detailed performance objectives will be set by your manager)

	General Profile
	· Develop use of open-source systems as intelligence gathering techniques. 
· Enhance existing processes for the development and dissemination of intelligence.
· You will pro-actively support the preventing, detecting and disrupting of Economic Crime.
· Through industry presence and external stakeholder engagement, support the enhancement of the organisation’s ability to identify Economic Crime threats. 
· Support the use of intelligence in identifying and mitigating Economic Crime risks.
· Support in the development and implementation of Economic Crime prevention initiatives for customers and employees
· Developing the use of inferences/developing judgements and recommendations – influence the response and direction.
· Produce Intelligence bulletins to inform colleagues of Economic Crime emerging risks and intelligence.



	People & Relationships
	· Possess excellent communication skills, both written and verbal.
· Provide advice and guidance to the department and wider business in the use of intelligence to tackle Economic Crime risks.
· Work collaboratively to build and maintain effective working relationships with other internal functions.
· Engage with industry peers and other external partners to share insights and stay ahead of emerging threats.


	Governance, Risk & Controls
	· Possess a good understanding of the law and regulations within a Financial Services environment.
· The ability to identify and mitigate risk.
· Collaborate with Data analytics to help refine detection rules, improve risk models, and enhance monitoring systems based on investigation outcomes and intelligence findings.
· 

	Impact, Scale & Influence
	· Develop and support the implementation of fraud education initiatives for customers and employees.
· Builds and maintains effective working relationships with other internal functions.
· Provides and guidance on intelligence to colleagues
· Supports external engagement and represents the Society in industry stakeholder events.

	Decision Making / Problem Solving 
	· Work effectively with the wider Economic Crime teams to support the management of risk.
· Identify and develop new intelligence gathering opportunities to support departmental strategies.
· Demonstrates and openness to change, new ideas and ways of working to seek continuous improvement



	Comparable Roles
	· Fraud Education Specialist
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