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ROLE PROFILE 

	Role Title: Product Owner – Digital
	UPN:  502534 


	Date effective: 21.04.2026

	Last reviewed/written by: Head of Digital 

	Grade: P2
	Date reviewed by Reward:


	Reports to: Head of Product (Digital)
                                                            
	Location: Remote

	REGULATORY CATEGORY:  

Senior Management Function:          No

Certified:                                            No

Conduct/Support:                              No


	PURPOSE: 

Provide vision and direction of product delivery, creating innovative solutions that meet the needs of the customer and wider Business stakeholders whilst delivering the Bank Digital strategy.


	KEY ACCOUNTABILITIES:

· Translates user needs from various sources (i.e marketing & data analysis, stakeholder requirements and strategic priorities) into a vision for the product scrum team
· Creates and refines a prioritised backlog and release roadmap that represents that vision
· Creates, evolves and delivers new, innovative and engaging propositions that drive customer engagement, self-service behaviour and customer advocacy
· Be the main customer advocate within scrum team delivery
· Drive the Customer Experience of digital propositions working with the UX team
· Drive business change to maximise the delivery of business benefits and outcomes
· Provides input to the strategic digital roadmap central to the organisations strategy; resulting in a competitive digital proposition and delivering business benefits
· Acts as the interface between the scrum team(s) and the business by representing the teams at relevant forums and meetings
· Defines the acceptance criteria and accepting / rejecting the scrum teams completed work 
· Ensures change is aligned to Bank strategy and product roadmaps 
· Attends scrum ceremonies to provide clarification on requirements, decisions and escalations
· Delivery of multiple concurrent work streams across web and mobile that implement significant sections of the strategic digital roadmap
· Maintains awareness of emerging digital trends, innovations, new technologies and potential vendors to identify opportunities for the Bank and sharing these advancements with the wider digital team
· Provides business input on bank wide digitisation covering customer processes and colleague effectiveness
· Develops excellent working relationships within the Digital team and with wider business stakeholders to drive synergy, identify tactical opportunities and maximise delivery impact
· Provides in-depth expert advice to support strategic decision-making, enables the development and implementation of multi-function business plans, and to exploit opportunities 
· Uses customer and colleague feedback and MI to drive learnings and input into new proposition developments 
· Leads the development and maintenance of relationships between Digital and external suppliers to ensure objectives are achieved and contracts fully delivered
· Maintains a good understanding of risk and control requirements relevant to the role, ensuring compliance and that due regard is paid to the interests of customers and that they are treated fairly
· Creates and delivers new digital propositions within assigned projects or wider bank programmes or scrums


	TECHNICAL CAPABILITIES: (Reflect the qualifications and level and extent of knowledge required to successfully perform the role.)

· A Certified Scrum Product Owner (CSPO) or equivalent


	KNOWLEDGE, SKILLS AND EXPERIENCE REQUIRED: (Detail the experience that is necessary to enable the incumbent to perform the role competently and effectively.)

· In-depth knowledge of Agile processes and principles and the ability to positively promote the benefits of working this way to stakeholders, cross-functional teams and the wider digital team
· Outstanding communication, presentation and leadership skills; 
· Proven evidence of identifying, creating and delivering successful engaging digital propositions that drive customer advocacy and self-service customer behaviours
· Confident in technological advancements across multiple devices
· Excellent organisational and time management skills
· Strong commercial understanding and business acumen
· Creative thinker with a vision – ability to create and shape innovative ideas into engaging customer propositions
· Attention to detail
· Strong customer focus
· Ability to drive continuous improvement
· Significant experience in leading digital change in a regulated environment
· Understanding of Risk management within financial services
· Strong stakeholder management
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