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	ROLE PROFILE

	
	Senior Manager – Business Services Procurement

	Reports to:

	Head of Sourcing

	Grade:
	Senior Manager	Job Family: 
	Procurement
	Leadership Responsibility:
	Direct Reports:
	4
	Indirect Reports:
	2
	Regulatory Information: 
	Not Applicable
	Location:
	Binley
	Working hours:
	9-5

	ABOUT THE ROLE 

	The Society’s Procurement Function is responsible for ensuring the Society’s requirements are met through its procurement of goods and services, ensuring value for money is achieved and risks appropriately identified and mitigated.  

This role has overall responsibility to lead excellence in the delivery of effective Procurement across all areas of Business Services (non IT spend), adhering to the Procurement and Supplier Relationship Management Policy and the Outsourcing Policy.  Key responsibilities include: Implementing strategic change in Procurement, leading and shaping Business Services procurement strategy; developing the Society’s Business Services Procurement capability; the development of procurement  processes and systems; leadership of the Business Services Procurement managers and buyers; business partner support to the wider Society (with the exception of the IT area) ensuring all of their procurement needs are met, maintaining cost reduction whilst achieving value with all purchases; support and creation of complex Business Services contracts; identification, mitigation and management of third party risk.  The role is based at our Head Office site at Binley in Coventry but covers all of the Society’s companies, and non-IT activities. 

You will have responsibility for ensuring delivery and governance of Business Services Procurement across the Society and will enable and influence decision making through accurate, consistent and timely Board, Executive and Senior Management information, planning and reporting. Reporting to the Head of Sourcing, you will have responsibility for the leadership and development of Business Services Procurement (c.6 employees in total).   

As a senior member of the Society’s Procurement Function, the role also requires you to take a leading role in relation to broader departmental level activities.


	ABOUT YOU 

	You will be a respected subject matter expert in Business Services Procurement with experience in financial services.  As a proven leader you will be able to: lead, motivate and engage your team; develop effective relationships with both internal stakeholders and also key third party organisations including regulators; communicate effectively at a senior level with highly developed written, verbal and presentation skills; and deliver change through relevant projects and initiatives.




	REQUIREMENTS: 

	· MCIPS qualified required
· Financial Services experience preferred
· Significant leadership experience and stakeholder management 
· Deep understanding of the categories which make up Business Services , specifically  Property, Print, Mail & consultancy
· Deep understanding of the Customer/Member journey and how to continually improve service as a key differentiator in the marketplace
· Very Strong experience of third-party contractual work is a must combined with the ability to lead and deliver initiatives which improve the quality and value of the components of our cost base
· Excellent people leadership skills, able to role model behaviours and continually develop your team to achieve the Society’s mission
· Excellent stakeholder management skills, able to absorb the detail of the strategy of their business area and find enablers in the market which help to deliver that strategy. 
· Very Strong negotiation skill set, demonstrable experience at successfully developing and executing negotiation strategies and the ability to develop your team in this area.



	YOUR KEY RESPONSIBILITIES. (Additional detailed performance objectives will be set by your manager)

	General Profile
	· To develop and implement Procurement strategy, continually seeking to reduce cost and attain value. Managing complex purchasing requirements to resolution ensuring on time, to quality and at the right price point.
· Develop Business Services Procurement operations, to maximise the productivity and effectiveness of your team 
· Develop staff in the wider Society who support Procurement related activity, to maximise the efficiency and effectiveness of the organisation as a whole


	People & Relationships
	· Stakeholder management – Engage and manage relationships with key stakeholders including Senior and Executive Management and Supply Chain Partners and beyond them, our Regulators.
· Be passionate about Procurement and the Value we can grow for our Members – act as an evangelist when meeting colleagues across the Society.
· People – Leadership, development and engagement of the Procurement team.


	Governance, Risk & Controls
	· Risk Management and Ownership – Ownership, management, monitoring and reporting of the risks associated with the Society’s Business Services Procurement activity.
· Reporting – Preparation of professional, objective and accurate reporting for the Board and its sub-committees and for the Society’s relevant risk committees.
· Cost reduction – To provide an efficient and effective Business Services Procurement cost reduction programme.
  

	Impact, Scale & Influence
	· Strategy Development – Development and delivery of the Business Services Procurement strategy through a considered and prioritised programme of activity.
· Education – Develop and lead programmes to develop colleagues across the Society to enable understanding of how to drive additional Member value through best in class procurement activity. 

	Decision Making / Problem Solving 
	· Ability to identify and develop solutions associated to Business Services Procurement activity.


	Comparable Roles
	Senior Manager – IT Procurement
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